
 

 

Burngreave & Firth Park Hub 

Sync case study. 

Jan-March 2024 
Tyrone Yeboah 

Coordinator 

 

My engagement extends beyond institutions. At Parkwood Academy, I've been supporting a 

Year 7 student called Riyad referred to us due to heightened anxiety following a school 

altercation. Acting as a mentor, I've accompanied him to class every morning, witnessing a 

remarkable improvement in his confidence levels and academic performance. His 

progression, from rating his anxiety an 8 to a mere 1 in just three weeks, is a testament to 

the positive impact of our support. The teachers and parents have acknowledged his 

significant boost in confidence and improvement in various aspects. 

 
This young boy got referred to me by our RUY Manager Safiya as his mum got in contact 
with her due to her concern for her child and since her kids have been attending reach up 
hubs she asked for our help. 
At this point I had met the young boy a couple of times through Reach Up Youth sessions. 
 
At the end of November 2023, I started my work with the young boy. The young boy had a 
very high level of anxiety and fear with school due to a violent altercation that happened in 
school a week before which happened in corridors and a lot of the students witnessed it. 
This led to him not wanting to go back to school. For the first couple of days, I had to go 
upstairs to his room supervised by his mum and try and convince him to come downstairs as 
his parents tried but he wasn’t willing to come downstairs.  
I was pointed as his mentor and tried building a relationship with the young person for the 
first couple of days and really tried to understand his lack of confidence or any other issues, 
gaining the trust from and understand what stopped him from going to school.  
 
With in a week, he decided to open up and told me he was scared to go to school and felt 
very anxious, emotional and minor panic attack of the thought of him having to go through 
the school gates and going into class after the altercation. So, I offered to walk into school 
with him and sit in class until he felt comfortable and less anxious, and he accepted. 
 



I arrived at the house, and he was already downstairs having his breakfast. That was the first 
positive turning point which showed both me and his parents that we were doing something 
right. 
 
After a while I didn’t need to convince him to dress up and get ready for school, he felt 
protected and supported as many of his friends reacted positively to have buddy up with a 
leader. I had to do a lot of listening for him to trust me and disclose his fears and anxious 
behaviour that sometimes causes him stutter or catatonic mode.  
 
This allowed me to act as a mediator and report that to his teachers and get it changed for 
him which the parents were very pleased to hear about as well as the young boy. 
 
As SYNC team we were very proud how the school (Parkwood Academy) were happy to 
work with us and sit in the meetings with the parents to come up with a better supportive 
plan. They were very realistic about understanding that community mentors is much more 
effective than a teachers impact in a school environment.  
We were offered as SYNC team to continue and create sessions for other students, we have 
shared a proposal for that and hopefully a positive debate group or active with mental 
health element will be helpful and has a better impact. 
 
 
 
The breakdown 

 

Case Study: Supporting a Year 7 Student with Heightened Anxiety at Parkwood Academy 

 

Introduction 

This case study outlines the intervention and support provided to a Year 7 student at 

Parkwood Academy who was experiencing heightened anxiety following a school 

altercation. The student was referred to our support program by Safiya, following a request 

from the student's mother who was concerned about her child's wellbeing. The intervention 

began at the end of November 2023, under my mentorship. 

 

Background 

The referred student had developed a significant level of anxiety and fear associated with 

school, stemming from an altercation that occurred within the school premises. This 

incident was witnessed by several students and resulted in the student's reluctance to 

return to school. Initial attempts by the parents to encourage school attendance were 

unsuccessful, leading to the decision to involve external support. 

 

Intervention 

The intervention commenced with efforts to build a rapport with the student, focusing on 

understanding his perspective and gaining his trust. This phase involved visiting the student 



at his home, where I engaged in conversations aimed at encouraging him to articulate his 

fears and anxieties about attending school. 

Recognizing the importance of addressing his immediate anxiety about entering the school 

environment, I offered to accompany him to school and remain in class until he felt more at 

ease. This approach led to a noticeable improvement in his willingness to attend school; by 

the third day, he was ready and waiting to go to school upon my arrival. 

As the student began to open up about specific issues exacerbating his anxiety, such as 

being placed in the same class as the student involved in the altercation and being seated 

away from his friends, I took on a mediating role. I communicated these concerns to the 

school's teaching staff, facilitating adjustments that directly addressed his worries. 

 

Outcomes 

The intervention led to a remarkable improvement in the student's confidence and 

academic performance. Within three weeks, the student's self-reported anxiety level 

decreased from an 8 to a 1. This positive change was acknowledged by both teachers and 

parents, highlighting the significant impact of targeted support and mentorship. 

 

Discussion 

The case underscores the effectiveness of personalized support and the critical role of trust 

and communication in addressing school-related anxiety. The ability to act as a mediator 

and advocate for the student's needs within the school environment was pivotal in 

facilitating a supportive and understanding approach to his concerns. 

Conclusion 

This case study exemplifies the transformative potential of dedicated support systems in 

educational settings. By addressing the specific needs and concerns of students 

experiencing anxiety, it is possible to significantly improve their school experience and 

overall wellbeing. The positive outcomes observed in this case reinforce the value of 

mentorship, communication, and tailored interventions in supporting students' mental 

health and academic success. 

 

Recommendations for Future Practice 

Implement regular check-ins with students identified as needing support, to provide 

ongoing reassurance and a space for expressing concerns. 

Develop and share strategies with parents and teachers for supporting students with 

anxiety, emphasizing the importance of a consistent approach across home and school 

environments. 

Foster a school culture that prioritizes mental health and wellbeing, including training for 

staff on recognizing and responding to signs of student distress. 

This case study is submitted for review and consideration, highlighting the impact of the 

intervention strategies employed and suggesting avenues for future practice within the 

school setting. 
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A case study of a young person who attends the sisterhood session. 

 this is a young lady that is now a leader for the group. 

 

Surayo- surayo was one of the very first young people that started to attend sisterhood, she 

became aware of Reach Up Youth through the big brother burngreave sessions in which her 

brothers started to attend from this she started to volunteer in the HAF summer activities 

for Verdon centre/burngreave. This was when she was able to engage and meet up with 

other girl and the idea of doing a sisterhood group- just for girls at a certain age.   

Surayo expressed to me that she has always loved sports especially basketball and football 

and apart from takin part in these at school she felt that there wasn’t anywhere were young 

girls, particularly those girls who wear hijabs and come from certain cultures, outside of 

school many of the girls didn’t feel safe going to the courts, for some it was too far, for some 

in certain cultures parents/families do not allow the girls to go outside of the home to ‘hang 

around’.  

Surayo was aware with many of the other girls she had started to build on relationships with 

that something needed to be put in place for young girls to enjoy sports feeling comfortable 

and able to engage just girls, through different sports and activities.  

Burn greave is a very multicultural area and full pf great communities however in Sheffield 

the statics for the area are classed as one of the highest in- poverty, drug/substance misuse, 

unemployment, crime, young people crime ad ASB behaviour. And because of this many 

parents/ families feel this is not an area that young people can be safe. However having safe 

spaces for young people such as the verdon centre supported what it is surayo and the co-

founder wanted for the sisterhood group.  

As this was just after the covid pandemic the group started to meet on the basketball courts 

outside in the community these were 2 hr sessions where the girls would do 1hr of 

basketball and then different activities o group work. Surayo also continued to volunteer at 

the different summer projects for the community and children/families. This included 

planning and leading some of the sessions, supporting youth workers and staff on outings 

outside of Sheffield- Alton towers, seaside.   

Suryao discussed with me that from this she felt she had found what she wanted to do in 

her career and that was to support and work with young people, families and children. She 

was a great leader and showed some great leadership skills- she was able to build god 



relationships within the group and many of the girls looked up to her. After some mentoring 

from youth workers and the co-founder of reach up youth sisterhood, we were able to then 

start looking at different training and apprenticeships/work experience for her.   

She was able to secure a job working with ICS Sheffield institute of sport where she would 

be working with young people and delivering sports sessions herself. She was also still able 

to attend sessions on a Sunday ad this supported her training and gave her more experience 

in her role. She continues to be mentored by myself and other youth workers and continues 

to lead sessions on a Sunday. She has become involved in the planning and delivery of some 

sessions and is mentoring 2 of the girls herself to become leaders.   

“the girls group empowered me to break down some of the walls within myself and also 

within my friend group, I knew from doing some sessions with the girls group this was my 

passion, being able to show my friends, little sister and young girl in general that they don’t 

have to conform to traditions sometimes an in certain cultures they say we can’t do this and 

can’t do that, well yes we can! Respectfully”   

Suraya will continue to work with sisterhood and the sync project, she is wanting to 

undertake her level 3 in youth work in the coming future and is showing great potential.  

 

Abdulmalik Onasanya 

Youth Worker 

 
This case study will outline the development and progress made by Salman, who is one of 
the young people within the Reach up youth environment. More specifically Big Brother 
Burngreave, the boys only session on a Saturday. 
Salman is currently in year 11 (preparing for his GCSE’s), he has been a member of big 
brother for several years intermittently. As the eldest of four brothers, he has developed an 
authoritative and responsible personality. He is of Algerian and Ethiopian descent, both 
countries with a lot of tradition and cultures. 
 
He Started attending more frequently last summer and has been a key member since. 
Developing as a person and meeting new people that he wouldn’t normally encounter 
through school. There are a lot of basketball enthusiastic young people who attend 
regularly, which maintains the competitiveness. Salman is always one of the first to arrive 
and last to leave, this combined with his proactive nature is the reason I trust him with extra 
responsibilities. This can range from taking the register, leading the warmup or even as 
simple as putting equipment away. From this he is respected by the younger participants 
even when the leaders are removed.  
 
He will be sitting his GCSEs between May and June. Having known Salman through his 
engagement with SYNC sessions, this will be one of the first vital steps he will take during 
adolescence towards his personal development.  
 
Although he is very academically gifted, he still studies to set himself up for the future when 
education might not come to him as naturally. For example, A-LEVEL’s. He is hoping to study 
Biology, Chemistry, and Physics at his current Secondary. I studied Chemistry and Physics at 



A-LEVEL. Both are known as some of the hardest subjects. After applying he spoke to me 
about his choices and his concerns, since I have completed mine. 
Given that it is an uncommon route for young people in our respective areas, he can relate 
to obstacles I faced along the way.  
 
Along with this he has improved his fitness and basketball skill over the past 7/8 months. He 
wants to progress to a higher level in basketball (usually playing with a handicap at the 
sessions). Recently, he has started training with the men’s league team. I think that this will 
expose him to an even higher skill level and accelerate his development.  
 
During Ramadan (11th March – 10th April) the Saturday session was shortened from 2 hours 
to a 1-hour session to avoid clashing with prayer times. Although Salman is usually calm and 
composed one of his concerns was balancing school, family religion and his social life. Along 
with this he has a lot of pressure as the eldest child, becoming a young adult.  
 
Overall Salman can relate to me on several aspects including religion, education, sports, and 
hobbies. He can approach myself and other leaders for advice/reassurance on his decisions. 
One piece of advice I have shared with him is to enjoy his youth whilst setting himself up for 
the future. In the summer he will get involved with volunteering in other aspects of Reach 
up youth. Allowing him to gain experience for jobs earlier that his peers.  
 
In conclusion this report identifies one of the main purposes for the Saturday session. There 
are a lot of young people who have different struggles from major to minor ones. The 
session gives young boys in Sheffield a comfortable environment with regular faces. Even if 
they don’t have any major issues, they are able to enjoy the session and have good role 
models that they can turn to when they need them.  
Safe spaces need to be a vital in all the youth training and risk assessment, this sat group is 
waiting on the steps half an hour before the session start eager to start.  

 


